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From the Director

As I write this, harvest is well progressed around 
our region. Some are finishing or only have a week 
or so to go and others are only just getting in to it. 
I trust the weather is kind and a clear run is ahead 
for all to get harvest completed relatively hassle free.

I want to take the opportunity through this article 
to thank all our staff for their untiring efforts 
again for this harvest and the year past. I can 
only hope that you, our customer see a group of 
people working the long hours and trying their 
best to satisfy the needs of both customers and 
management, just as we do.

The past few months have been very busy for us in 
the dealerships as we recently transitioned to an 
internal software system where we do all our John 
Deere transactions, this is part of a worldwide roll 
out by John Deere and Australia was first to go live. 
Staff undertook many hours of training and data 
preparation ready for the go live which occurred on 
9th November, there are a few bugs to sort out and 
some processes to review but overall the transition 
has gone well. Impact on the customer is minimal, 
however there are some processes that may make 
how we do business together a little easier and 
allow us to be a little more reactive in a more timely 
manner when working with our sales team.

We have also recently hosted some John Deere 
management staff from the harvester factories in 
USA and Germany. They were keen to hear about 
harvesting challenges we deal with in SA and 
what enhancements they can make to assist us as 
dealer to support our customers. It was a privilege 
to host the group and they showed great interest 
in small grain harvesting in our region which 
will hopefully lead to some added benefits for 
customers and us in the near future.

As the year draws to a close I thank you for your 
business and support, your patronage means a 
great deal to us. 

We thank you and 
wish you a very happy 
Christmas and a safe  
and prosperous  
New Year. 

Rick DuBois, Managing Director

Have a Five star break  
on us…

Enjoy a luxury break on us at the  
Mayfair Hotel, Adelaide’s 
Newest ‘Five’ Star Boutique 
Hotel when you book  
early for the Harvest Repair and 
Inspection Program. 
‘It’s the fourth year we have offered 
our customers a city escape’ said Steve 
Magor (Chief Financial Officer) ‘ If you 
book your inspection between Dec 1, 
2016 and Feb 28, 2017, accept your 
repair quote within 30 days of issue you 
will be eligible for the getaway voucher 
issued on completion of your repairs.

“We are also pleased to be able to offer 
a deferred payment option. Pay 20% 
deposit on acceptance of your quote  
and defer payment of the balance of  
your quoted harvester repair bill to  
Dec 1, 2017.” 

Our customers are telling us that the 
Harvest repair program not only helps 
them manage and budget for the cost 
of repairs, but they are finding regular 
inspection is keeping their machine 
in good condition so that harvest 
breakdowns are occurring less often and 
they can spend more time in the field. For 
more information on the program speak 
to your local service department or visit 
the service tab on our website.

Parts ‘Pop up Shop’ in 
Jamestown

Pringles 
Crouch 
Jamestown Parts Container is now up and 
running for harvest. You will find filters, oils, 
and belts in stock and ordered parts can be 
dropped off there for customers to pick at your 
convenience. The container in the Jamestown 
Industrial Estate is accessible 24 hours, all you 
have to do is contact Crystal Brook parts, they 
will invoice out what you need and explain the 
process to open the container.

Brand New

Gales of Ungarra taking delivery of their  
R4045 from Cummins branch

#KidsandGreen 
Your child receives a John Deere gift from 
us as a thank you for every photo sent in. 
email mphillips@pringlescrouch.com.au

Harvest at Karinya 
Buckleboo. Lisa says 
everyone fits in the “New 
Green” cab comfortably 
for a family ride.

Henry Petty, won first 
prize at Wudinna Show 
for his homemade 
#JohnDeere 



 Wudinna  Kimba  Cleve  Cummins
 
Crystal Brook

Look what’s arrived at 
Crystal Brook!

Have a look at this 12T Radium Pro-Spread  
at Crystal Brook perfect for fertiliser or  
gypsum. It features a robust chain conveyor 
system and dual channel ISOBUS. Strongly  
built there are models available from 8T to 
20T with a range of features and extras. Let us 
know what you think.

Pringles Crouch Extraordinary Person Award 

The winner of the Pringles Crouch Extraordinary Person Award from the 2015/16 Season was 
David Pritchard of the North Clare Football Club. David is a perfect example of what a volunteer 
should be. Dave is a passionate North Clare supporter. After many years on the committee he has 
committed his life to making sure everything runs smoothly despite everything he is going through. 
Pringles Crouch also extend our thanks to all the club nominees and volunteers for their valuable 
work they do for their communities. 

At the North Clare Football Club presentation ball Pringles Crouch Clare & Districts Sales 
Consultant Nick Pearce was on hand to present Dave Pritchard (centre) with his personal cheque 
and North Clare President Ian Pearce with the $500 cheque from Pringles Crouch.

Prickly Pringles

Well done to the 20 
staff at Crystal Brook 
who took part in 
Movember raising over 
$1700 for men’s health. 
Thanks to all who 
donated and took part 
in this great cause.

#DeereSighting 

Ken Arthur from Booleroo Centre sent  
us this photo of his 1955 John Deere 
420C at work sowing vetch. Ken says  
‘I still use this tractor every year on small 
tillage jobs. The engine is a twin cylinder 
‘vertical’ petrol motor. It sows 6 acres  
on a gallon of petrol - more efficient 
than some of our modern rigs’. Thanks  
a bunch Ken. We are always on the 
lookout for old or new #DeereSightings

#DeereSighting (For Real) South of 
Wudinna. Thanks to Brett Garnaut  
who shared this photo Hooksy Mullen 
took recently. 

Congratulations Cleve Area School award winners

 

‘see our website for full details of their awards’

Congratulations to Pringles Crouch VET 
Pathways Award winner Zak Kelsh.

CEG award winner, Brayden Jones did his 
school based Traineeship at Pringles Crouch. 
Well done and well deserved. 
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If you would prefer to have newsletter emailed or if we have your address or details wrong we apologise – 
please let us put it right by contacting Megan Phillips on 86282157 or mphillips@pringlescrouch.com.au. 
If you wish to opt out of receiving the Client newsletter every quarter please let Megan know.

Karen Baines, NW of Ungarra
I use twitter for 
agriculture/business 
knowledge and 
information, sharing 
ideas, farmer relevant 
events etc. It’s all 
business capacity 
building to see what 
other farmers are 

doing and what they think about certain elements 
of running a farm business. It could be agronomic, 
mechanical, regulatory, disasters, all sorts. It’s 
easy to follow and unfollow people if you want a 
change. Connecting with farmers across the world 
is just fantastic, it’s so interesting and allows for 
knowledge sharing relationships to build. Many 
have visited each other when touring various 
countries to see each other’s farming operations. 
It has provided a fantastic agricultural connection 
platform for farmers, without having to follow 
banal crap like the ‘Kardashians’!!

Facebook I use for family and old friends, overseas 
relatives. I don’t use it much for agriculture, only if 
something comes up on my feed about agriculture. 
Linkedin I don’t really use. I’m on it and do look 
at some safety related info but not very often, it 
seems to be more of a corporate platform.

I do have a farm blog but haven’t written on it for 
ages. No time! www.broadacrebabe.blogspot.
com.au I do get about 400 hits on it a month, they 
are mainly looking at our farming machinery etc.

FARM 
Chit

Chat

We contacted a few farmers and asked them…

1.  What social media platforms do you use? 
2.  Do you use it for your agricultural business/ 
 how or is it more social?

Here’s what they had to say.

Todd Orrock, Murraytown
I only use two forms 
of social media. I 
use facebook for 
my social, family 
and CFS community 
communications 
and use twitter 
for my farming 
information and pure 

fun discussions about farming ideas and break 
downs. I now have a broad group I follow and 
follow me on twitter #brainstrust, worth checking 
occassionally. I have had a lot of questions 
answered on new ideas, practices or what others 
are doing in their business that may apply to 
me, my twitter feed is pure farming. I block or 
unfollow political views and other time wasting 
fluff that I have no interest. Last year I put up 
about a problem with a fan on a header and was 
swamped by people checking and one finding the 
same issue. I’ll ask for ideas on narrow windrow 
burning, direct heading of canola. Last week I got 
a great one on how to help feeding on a Macdon 
in standing canola with a ratchet strap. Simple 
idea but it worked. Ideas from other farmers 
include how to grade and size your own canola 
seed and the benefits of larger seed size. The list 
goes on. Also you have to put up your stuff ups 
because it may make someone’s day that is having 
a worse one than you. 

Matt Story, Cleve/Mangalo
I use twitter and facebook. Twitter is great 
for networking and sharing farming related 
problems and finding solutions from peers. 
Facebook is good for info sheets by GRDC etc. 
We actually have a farmers group on whatsapp 
too to discuss what’s going on too.

Randall Wilksch, Yeelanna/
Karkoo 
I use twitter @WilkschAG and facebook /
WilkschAgriculture and sometimes Instagram. 
I’m also on Linkedin but I don’t like that 
one much. I have found twitter beneficial to 
business – get questions answered ‘quickly’ for 
people who have had similar issues. Also like 
those that share – get a bit annoyed by people 
that don’t contribute to the pool of knowledge 
that is twitter! Facebook I use to promote 
Ag positively, mostly I’m targeting an urban 
audience interested in Ag, but lots of farmers 
follow us!

Tristan Baldock, Buckleboo
I use twitter as my social media weapon of 
choice. I was put off facebook as I saw it as a 
social gossip network that added no value to 
me or my business. Twitter on the other hand 
I find as a professional platform that is an 
invaluable resource to both my personal and 
business development as it keeps me connected 
with other growers, agronomists, researchers 
and industry people. I regularly have contact 
with others across the country on a range of 
issues from crop health, to machinery woes 
to accessing the latest grains research. I also 
use it to engage with politicians, follow the 
season’s progress of friends and clients, as 
well as keep my followers informed of events 
in our business. Sharing pictures and stories of 
farming successes and failures is very useful. 
Recent example of this is sharing yield benefits 
of the new wheat variety Scepta over Mace 
with people both locally and interstate.


